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The travel services offered to you constitute a package tour within the meaning of Directive 
(EU) 2015/2302. Accordingly, you will benefit from all EU rights applicable to package 
travel. GO FISHING EUROPE Adam Stefaniuk assumes full responsibility for the proper 
performance of the entire package tour.

Furthermore, in accordance with legal requirements, GO FISHING EUROPE Adam Stefaniuk 
holds a guarantee ensuring reimbursement of payments made and, if transport is included in 
the package tour, return to your home country in the event of the organizer’s insolvency.

Main Rights under Directive (EU) 2015/2302

• Before concluding the package travel contract, the traveler receives all necessary 
information about the trip.

• At least one service provider is always responsible for the proper performance of all 
tourist services included in the contract.

• Travelers receive an emergency contact number or the contact details of a point of 
contact to reach the organizer.

• Travelers may transfer the package tour to another person by notifying the organizer 
within a reasonable timeframe, subject to any applicable additional fees.

• The package tour price can only be increased if specific costs (e.g., fuel costs) rise, 
and this must be clearly stated in the contract; increases cannot occur less than 20 days 
before departure. If the increase exceeds 8% of the price, the traveler may cancel the 
contract. If the organizer reserves the right to increase the price, the traveler is entitled 
to a reduction if costs decrease.

• Travelers may cancel the contract free of charge and receive a full refund if a 
significant element of the trip, other than the price, changes substantially. If the 
organizer cancels the trip before departure, travelers are entitled to a refund and, if 
applicable, compensation.

• In exceptional circumstances (e.g., serious safety issues), travelers may cancel the 
contract before departure without charges.
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• Travelers may at any time before departure cancel the contract for reasonable and 
justified fees.

• If, after departure, significant elements of the trip cannot be carried out according to 
the contract, appropriate alternative services will be provided at no extra cost. In case 
of non-performance, travelers may cancel the contract free of charge.

• Travelers are also entitled to a price reduction or compensation in case of non-
performance or improper performance of the tourist services.

• The organizer must provide assistance and support to travelers in difficulty.

• In the event of the organizer’s insolvency, payments are reimbursed. If insolvency 
occurs after departure and the trip includes transport, return is guaranteed. GO 
FISHING EUROPE Adam Stefaniuk holds a guarantee with Compensa TU S.A., 
Vienna Insurance Group (Aleje Jerozolimskie 162, 02-342 Warsaw, 
contact@wiener.pl). Travelers may contact this entity or, where applicable, the 
Marshal Office of the Greater Poland Voivodeship (Al. Niepodległości 34, 61-714 
Poznań, Poland, +48 61 626 68 40, email: ds.sekretariat@umww.pl) if services are 
refused due to the organizer’s insolvency.

Directive (EU) 2015/2302 is available here: 
h t t p s : / / p u b l i c a t i o n s . e u r o p a . e u / p l / p u b l i c a t i o n - d e t a i l / - / p u b l i c a t i o n /
d9dbbde8-9fd7-11e5-8781-01aa75ed71a1/language-pl

Transposed into Polish law here: 
http://prawo.sejm.gov.pl/isap.nsf/download.xsp/WDU20170002361/U/D20172361Lj.pdf
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https://publications.europa.eu/pl/publication-detail/-/publication/d9dbbde8-9fd7-11e5-8781-01aa75ed71a1/language-pl
https://publications.europa.eu/pl/publication-detail/-/publication/d9dbbde8-9fd7-11e5-8781-01aa75ed71a1/language-pl
http://prawo.sejm.gov.pl/isap.nsf/download.xsp/WDU20170002361/U/D20172361Lj.pdf

